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ISSUES OF CONCERN 

Comments on "Culture'' in 
Communication וnquiry 

f>()!'-,,\1, (;ARRA\1(,11 • 

8'rtוc <.:1:1נכt-<.:�י', c:tilruri:, lו:וs bt:c(נגn<: 
tיXLווו�)'וely 1כ<.>Jכtוla1· iור1:.> ווJיi1·i<::1! (:<:1ג·r1ו1גtוונi<:נ;li()ו! ,·c.5earc:1ג> וve1· וlו(: p:1sז 
.-;cvtr·;iJ ye.:;זrs. (�)גוc 1::>1·וr·s it. tו  !ן;וti<)Jו�רו 11s lt'\'<.'ls L<1 1·<:ft:r 1c1כ·>i·11;;, ו·rג> l:d;י.

<:lוlrur·{�s. 1·<::gicJ1ו:il <:11lrLוres, sנ;זtt: t:lנiLlוrc:s, 1וcip,lוtרcJJ·lכ>ו(·><I :11וd c<·נrn11·רtו1זil.)' 
t:tוlוuז·<::s, cג<.·<:tזpזהinn;1\ c11ltt11·c�, f'aזnily c11l11ן:ז·c;s, rcl,זtio1.1:..> 11,תltt11·c:s, :ד1וcl �'<:s, 
cve1ן ר)crs(.ו,ו!נl l:Lוlttוr<::s. 1 f rlןc C'(ר!כt:cpז is l<כ rctairג its iזןוc:gri-ז; ·ףs .ז וcc:tג1גit·.,1I 
t<::1·1וו f<כr <:<ןnנרntוזוi<.:.ז;נi()ח rcs<:,ו,·cl·וcrs, tlגו::>ר S<>mc C(Jרוstו,·וiוזt� <11כ i!s tוse 1nt.1sr 
I·ן(� iתtr<)<1Lוc:ed iווt<.כ) כtוו· t·iel(l's (\is<:ussi(:)11. 

f\1y !)llfjכ<Jse \נt:re is t(כ b<:gi11 siו<:lו ;i tlis<:t1.SSi!11נ b,, st114A<:sזi1ו� S<>1זוc furנ 
1 נ11n tח<>f c.ר> al i t iesוt.il <J t 11:)ו ווו;!.> 1  i<::1 ז i<ז ו ו כ> h1.:· 11c1זנג cna clccוו ו t: d <.'t.111· L.1 ו· ;1 I, :111 c1 
jJן[J'()(,\tlt:it'l8 f()lJf :\Sj)C:cז::; jןj l'lllttגrגl -�tll(\i<:;s c·וt' Ct)l)111)U,חic�ti( ')tl. My g(כ;t\ 
-is 1ר>וt tC> irר>ו·11זsc a i·igitl tc:1111רl;1te, btגt to .�11�gcs1 s(·כn·1c כןoi�וt1<> .ו' c:<·ר01ו11רר1כ 
ctl.c1·t:nc:c, t(כ btי tנs<:c1 hct11·istic,1lly, tc:stcd irכ� בractic<::, .11כd rr<:;1זcd ;ןs S(רבוג<:: 
lגכses l'(>r <.lisctגssicגrר. Wiז.lוcוtוt su<·lו cli.,ctנ.',sic11כ a11cl <lelilכ<�rarc t1se, c·J111· cm
-c:1·�visc, r<:<11.1c:i11g ,,n imוl!כ> :)'-\lli(i /1;1(rc:<.'iSi<>l1 the�, C'Cכז 11 stuc.lics l,1c·k:·)iriר�
 .·1כcרl(IJ;)')ןJ'CJ"Jcctive 1r{lt() ;!11 lllוIS i.\}1f,l,כ1כ1ז; 11,וttרןt C()!l(:eוrנ:t·1גcכ1

f'iנ·sr, זhe qt\:tlitits. I ז  sccnוs hest. t<.> rcse1·vc� the <.·<ר1וt:Cf.>t, Ctוlזt11·<:, [<זר 
Lh<:>stז יt�s<:כt11·cc::s (11,כtte:r1דs of· syרווLכcגlic.: ac:ti<>111: חd 1וו<:aחiרוg) th,1r �.11·c a) clec:rly 
ft:lt, I')) (.;(}1וןןןן(.)lרly inזelli�i!כlt:, ;11רcl (') \Vidc!y ,\(:<:c:;si1)/t:. rיז, <.lt:(�[)ly telt, tlרt: 
\),ltl(:1·n ()f' (:()11C(.'J'/1 1)1l\S[ tfl,\Ct, iווV()l,<�. ()( ' ,,,:r(:;\t<;, ,1!1 c::tll()S זJןן,;\ is felf. in., 
f.(;:ו/.'i(!l_'}' lכ)' זhc ''rוati\lt�s'' (Scו·l11979 ,1·1כ·>ז). 'f/וe רןaו.tcro 11גנוs1 bt� sc1·1s<::(I cטl
lt.<:tivcly ,1s ;111 iוזs1,1וו<:<:� cit·, cכr as yc:t C)1וc 111<:)r<:' livi1·1g ex1כe1·ier1<.·<.: <נf, ,111(·>:> ו-
1  ss'' t!1·i11ks <:()i.fct.<>כ:e lרl "tlו;ו!e J'ac.·t tר\le, tכןcxa1n ·1כ>f ,כ·>c..\c1·. S·1נ> n<:>ralז lcxכ:
cvc1·y נדנcכrniוזg \\'lוile <.1t1nki1ר.g 1 'י>''י <·lרl·,c,כlat<: cl<:>tגg\·1111וLs is <·1כ· littlc: i11tc1·cs1 
tO t/וe <:ul1t1r;iJ aתaly1;t, 1נnless tlרe cJ1·iזרJ<i11g/(lt1rוki11g a<.'tiviו )' is cx11כ·rs.י;c•d 
arוd t'c:Jt t<> ll<)Jd d<:eו. כןyוnlכ>כli<.: sig1,i1'it�,11כ<:c, :is כןc·זl1a1>s :111 i11dex (>f 1,יו;.}' 
 ::>ח() gרוratiזCli11g. ()f as (1<.:11}<)I1SרX:J!-'י t'SSi \'(; ()r 1'ri\'()l(Jl/S:»כt, eחeר1ו:)g,נןןן;ןד1

g1·<כu1ג's S(:lt�i11<ll1l�<:ווc.:e irר thc: f;גcc <>f arוotlרer's frltgaliry·. !11 ( ;<:cנ·tz's כזl1ו·asc:, 
rlגc: cvc11ז is c:t1\ttוral if' ir speal(s t -,1· 1t1:ז grc,uון t.וrטa(Jly, i!' ir "sa1·s S<>וזזeזhing 
ar is, iJ' irוi11g"; ttוl.ז1cזז(t1t SC<.>וtו: .  c�v<>l�(:s ,ג <:t·Jn11כlc>1 .י>attc:rn cגf fecliרוg t!1;1t 

gc><::S lוcyoרוcl iזs<.�11·. Th;iז th�r<:: is a fו,כtt<::rn---cזf tt1r1וs 1;1l<c11, וכן,;llSiרזg, i111c1·.1c
ti()1·1;1I וזז(!Vt'S, ,111c.l ז.J·ו<.� like -is iר>כןבזוr1;11·11· t<> tlרc Ctllttגr:וJ ;ר1וalysז. btזt S<.> is e,1-

id<:וו<.:e tlו:רt t.lוt: רן,tזtt:rרו jt, <lec:1רly f'<::Jt: tl<ר<:s it tר)וl<J \'>t�1זt�1;·1.זti1·וg sjg11il'i<:a1וc<:? 
A S(.:( ·(,)!lc.l (:)t  ](.) :)iv·t f.>h(:f)(JIT\(�!l,1 is a $CllS.זlic:aזr,11 (:()JT)!Tltlזy ()f ('ll!(t.זI\i,ו

CtוכrlnיtCונ·i iו.וtelligilנilit:Y- [>o tווeגntו::>כ·s <>f t\1is tוu1כ)-ז� 11¾:גזtIJ_כ [iחd tlוe רןat
. · ... - ··•· "'""·••rrורו ו(·:aמi1ו!.!ful! 'I'lוat is, cloc.:s tlוt: Jו;כtter1 ·1 ;1rזic11l;1te with 11;1tive 
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W l N ·r· 1'.l88(� 1 ז :',�) 

,1<::ti<>חs ;111(1 11רc�;111i1רgs� S L1<·!1 :1 <ןL11:ו ity cl<)<:s 11<.נl l1.>וwcv('r 1ו 111;:>1זlו:>ו·<: is 
tוgr<!.e1r11•11t <)f

. 
( ז tו,רly tlר11.) ,רוכ>iרi1נן<. .lרc רןl1(·1ר(יrrוen1:)וו is iווtelligilוlt· !() tlרc: <.:1:נr1ז-

: cr, s11c·J1ר1l·1.11זlk. 1(>'l 11ו)111 ו  c11.1,וliוy dt)t::S 1ר  i,)1zו.cct 1·eJ1/.icaנLe a cliו:cl:cssirוו tן.>
sc11sc, l 1ו<cר11111ן):.> cגf tlכ> ו:vi·>k<.�s a stרוL1t iכ זs wi�>וו:11כ)�:1t r1;וlז scר lו רl >'l :>ר  lk'sכ:
\V;וys (s<:c (�i<�ertz 1!)73; K,11ז·icl ;11רd 1נJ1iliכןst:11, l 1)81) ·1-1רl1�, iו is רו< :)1 tlוc 
1·cרןl i(:;1וi<1> ו1כf ,1gre(�נרוt111יs 1!1:1t <:lג,·11:רclt:r·izcs ו lרt: c1.1 ltL11·;ןJ irו C(·1ו1ן 111L1רזi<:;1-
 .·L1 ( <.�1וזiרר1l 1;1.111ור1וווc <.�<1רtl רlוcl y \V iי-<>cl :)./ 1,ו.tici1·i11g.<; f.ht, /. 1·<•-�(11ו.rcir 1וtכ1 ,רrו>iז
�1l:K<.�<>r56(> ו ,ו). Iו is tlר <.� tורוics (:>t

. 
li r·c:. (:xכןe 1 ·i,�11cc• 11<�:11 · i11ו.t1·�וr<·1,וi()J1,:) ר· 

s y1וו lו<)lic זו:כןt('11·וs, tl1:11 r(�(:c::iv<:s 1רן ·ic.כri1 y (כvc·ו ·  tlוt: 111(:)וL' t:וic, (:x כןeri(.:11c·c • 
f�1r 1· i.:,1lli 1רgs ( (.�t-cו·וz, 1 ')7(1 ). 

A t!וircl <.1ן i;1 Jiry t  נך�Jilici�ו �cכl1111·c, i� 1!1;11 it lנt, (:1כן:1c·cו(>:.> cוtl1r<.:ll \)y tlכןג:

ac<.:(1,י·.,ir>f(i. יוcrs<ו1כs 111.1רsr lכ>וiLI 1 L1רר11דז(>c Cרrl כ,1 י.s::>:)·>cly :1ו.�.>·  t1:1·11ז1:כi<::1tivc:. 1רו
g C)fרcl mc�111i1ד11; וו<i1ז:f ;1cכ>

. 
ון):l cו::.>iriרןר11:) 1· .רc1·1:>ר ·11is c!C}(�S וו<>t irוזf)iy rרL:c<.:.s.11:י· 

i ו y ו l1; ו t ;ןl רן וc1 · s< )11 s 1 .1sc ו ז 1,רן ::>ו! זc:·1·11 , c:1111 y t.!1:1 t i t is :1 v :1il :1 lו כc tC) ז.lוe תו, <:rרוכ -
tacזc�cl lרy 1l1cוה, C<)<כrLli111:1�רlוlt: ,viוtו וlוcורו. S<) 1'<)1 cx:111כןרl<:, rl1111.1 :.>11,·, 11,רs1 
a<.:t i1רccכן1ז1כ(;te 11 1ly i11 <>ו·(lc1· t<כ lכ<� cc)ווsi<.l('1·c(\ <:(וןורוכcוcrוt is ג: \.viclcly 
rt:<.:<ו�Jרizc:d c·1.1\11.1r;1l כןatוt:1·11 f<>r tlר<: Iזt1ו1.11·ו<.\i (,\l lו·ו·>ו glוt(.)וltlג, ,(972 ו , :.>1,·1וr ו
tice<I lוy <נr1I y <>1ז� cJ:וss cוl' ciוizcrו ( c/'. Kc:c:11;ו ,ךןן �)4 7 ). 

"['l111s, ,111 exכןl<1;·1כti<·)1111: רcl itרte:rן)r(�t;וti<.כrכ:> וf <:C)רר11ווt111ic:ווi(·)11, i11 tcrורוs 
<)f its <"lוlt1.1 1·;1J p,וווcrni11g, ,vcכuld lרc 11cf'i1 lכy �וsking: ,ג) is 111<.� fJ:ltt<:rrר <.l(:t:כןly 
f·cו t?; \ו) is it :>רו11ד1כ>:>  11ly i11t<:lligilכ  ,,lt:? ll srוii!לjs it \\ride::ly ;1cccs (:.ו l>רLן; ;?lcו
tl1e p:111er11;111 ר y ;11רןl y lרc <.:,1lle<.I ,נ c:1.1lt1.1 1·�1J ,  .eרrכ.

Wlנ,רt ;וsור>::>כןs rוet:.'(l i 11cltוctet:.1 in eJכןרוiric,11 Stll<.lie1.1:> '1(> !וltt1ו ·,1I ן;כןtte1· 11�? 
'flוer<.� seeררו t:eרוtr:וlly t() l1ר.� f<)llr. First, c:11כןרi1 ·ic:1J 1 ·e!ic;11·,-1<) 1ו

. 
culזur:11 :כ1 ו1

ter 11s slר ( .) tו I Lt lכe <.:rוו כ tl1 1  cr {�<l irו. si t 1 ,. 'l 'l ) iז cג, f כ:> t e 1·11s 1 נ:ר1 ::> ר  c:s ,1r1d:)11 �.1וit:<.J t! ו 111,1:
sc111;111וic <l<:>1;ר1ו.iווs 1n1ןsז Lו� clisL:<.)ve1·<�<l .1וו<.l cles<.:ו·ilרecl iו וזh<.: t:<זרונcxו c,t · l1c:i1ז  · 
L1sc.� if tl1c.�i1· <.ו.1ןali1ics �1.'> <.�ultur;וl וו,כן ternfi aו·c: t<. ) b<� 1111<.l<.�r:חl<J(>Cl. Wlוt�re rt:(:�111 
vevs ;11·e:: usc:I·ווs. ,111(1 Slז1ו�s �111<.\ t:Vtזr11ct<�<l acזsרa, rt:,:()1זנ:1.>

.
Lוl 11זt�th(כcls ,·)t

. 
. . 

cl;וta C(כl\ecזi,>11, ז.lוey <.�;11זכ>וור Slוlרsזitutc t'(כr c.1,ז1 .. � ו;זוlוe1·<.�<.l i11 sit11.. Stו{:l  d;1t:1 ו
cרוalכlc:s claiוזנs t(> 1)<::. 1.>�;וחc ,lb(:>LI ז sy111lנ.>כl Lוsc.� i11 C()1 1I 111c;1n;11כ·)i111cr,1<:ti ,זexו1· 
ir1gs, ,11רd f1.)1·111s {>1' a<.:ti, ·111 r;itr<.�r רcc s1.1<:lוו(�> . r1s .-11·<:: i(l<.:1·1tificcl, ;111  <.�laiךor;ו
Lirו '!כ.> ווכlר<.:nו I Jןן·()Llglו St 1' 11(:tlll'C(i rcc.�,111, 1  1y;רןן I Slll'VC�ys)רS, at(sr 1'\ 1cti()Jח():)')'
lרc irו val1.1;וlכl<.:. ilLוt ;וskiווM <כf

. 
<·<:)111 1111111ic,1וio11 < ·<  וaוc rרlו <rtו: ןן;t, wt1:>111.>רזכ:

t� 1!1<.�y uscd, i·וו� c\ l1<)Wוז ג, sוr·ו�.>ז s  <lil'l'erl�תt וl1,1r1 ;ןskirרg, �,1:1וt 1;כןtte1·1רs 11:1,1<.: 
yu11 1.וsccl, (l<:s<:rilרון; �>כ<! ev,1J1.1:1וe ו l1eוזו. rכi l'f<.·rciוt ;1nd 1 ·cJ;1tecl (1כ·clers C>I' cl at;נ 
:11 ·e iרוv(·כJve::L1, t:.11:>ו s1 l <�l�1iו�;>iriכן1זg (listi11c:tivc c1ו וti·ו()כן<ן 1. וt·irst jcl<�r כs. Tcנ11
ta <:<:)lו:i .,itit <.lוs, iר1tt<.'1·1;כן ralוify <:ulttו lc<.:ti<11ו is ess(:r1tial . 

1\ sc(:<ו1וc l asכןc:<.:t cוt
. 
 11cכc 11,רysis is its th€?()1'l{/i(:al f>(l.'iC'. \'<'l\1.,ר1ו: il;·1 נ1ltLז:.>

<> tוse.r\'<:s ,1.>וון sc11ses i11 a c<.ןr1texז < :an 1n,:>st < .)f 'te11 lיןt cl;Llכ>כraזcd iרו ter1סs 
(>f S()1רזe cxt:זתן tl1<:u1·e1ic.:,1l 1'r·anוe\,,()rk. f()1- ex,11111כlL:, ()11c: Jרוigl  r1(S Cוl:.><)t fר
culזL1ra[ ו;כןt11·ו�>זs tכy using cx11;ז 7(); ·ra11(l 1 ,כ>1ss;ו] .g.:>) ccוו:tl1(:(.)1·it�s <>t' silc ו1 • 
11<.�11 & Sa villc:-'l  ;ו)s ( c .g. S<�:trle, 1 �)7ו:t:<:11 ;1c::>כןl' sו_) il-.<.�, 1 �)H 5 ), 1l1c<> rie.sט·1'

,זו  ,l1ilir>scnיle c.�n;,1(�1111<.�111 ( <.� .g. li;1r111c1·z, L 9(�i9; Iט·t1e.ori<.�s ,:,f 1ז ,(t)82 1 ,ו>l<.lו:sו.
1975), th<.:,:>ו·ic;s ,-,f p�rs<רווlכ>כ·)וd �111d s1כe.aki11g (t�.g. S<.:lו\,,<.:<.ler &. r�<:)lוr11e, 
1985; <:aו·lןalוglר, I 98H), 1·\וle זl1<:>�.>ו·ic:s ( c.g. I I y1רו<�s, .19(-i1;:)<1 ;ןrct.' t'x c:r(1ו::>1וכ, 

• • -  't.:-.1\·11:כ.ז ·� .,) .. ,- .. נ ••.
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 !l ')8f }1:·ו·ן אi W 1 ו

l ·iy111e�, !.). ( 'l ',/(.2י) ·11·1e e·זlגrג()gr;11.ןlוy 1.11· sכןr.:;1 l( ilר}I. lr1· ו·. c.;וa,.1,vi11�. רו ·1 W. S11 11 ·1t:v:1111 (<:(!�.). 
, ·1111t,,·(ג/,l1L, :•.f!, .·.v ,.1.,1(.I f.11,i 1·ג.,.1זr1 /1,11·1,)כ,i,כ•· \Y/ a �1 ו i 111 רJ. (.:. . A1] ,ו tו, 1ז111 1 ·c1כ .1ol(1gi<:;11 S<כ<:i,·t y ,.וf 
W ;1�)ן il 1(\1 ,:11ר. 

J�;11ri(:I, ·1· . lיו >",  ii li11:.�כז, (j (J � -)81) "Wl·i ו11ד1כL wt: 111'C<I is c1נ, 1t i<::11ir.1ו11  "רו(!iו111ic:1.וnנוו1r.>:�>" :''ו1
,L� :1 (:Ll lL lll',LI r::ו\(:/j<:גry iןן �(Jגז1\1 :)ןוןt:1·i,-� 11 s11:1.::1כ.:lו ( .:c11·1·1r11.1זr1i<:a-/i()/'l -�'/(;1·1011·1·,ןג,hs, ,iR, 
:}()] ;�17 

K ('('14/- י(' 1 ) ..•] ,ו 11;ר). � (_) 1' ·k(: 1·s, 1101 1; ווו-ן ) 1 1n t .11 ·,y 11·1וC1:l1 t:)1.]� ') ג:, :)k e,·s: \Js ג:· 11 ג ו1 1.)'-'\ ו·, 111(�1) i1 ן; ו 

Jvl;L l:1g;1sy ('()rןןןןזu 11i1 y. 1 וו ]'(  ;{_JJIJגcll.111ogr1 :)ו.// l>'(l li(;1i.� i1·1>}e· •. ( (:c1�,), 1;,,;p.ו.·ז:)ll 111,I 11 & .1. �] 1 1:1:ן .

y 1' i ו i ,,,: r:;i רו (] :>iclg·1.יl ו 111>:·) ,e,,ii.• i 1·1.,11ן,�. ן,, ·cs� . 
M ,·.l(c,·.115 (' 1 ) .)1 < ו(i). ( ': c, rr1 ר111111 1c,נ l . i( Jן" 'I, l.('LL ו tו ,  .i1:.�. (i 7, 8')-')9וll sc,r:i,:.t y. [,,'/ lרl ::ו 
l'c::;11·1.:,:, W. זו. & ( .:1·1· 11Jl' .II, V. ( 1 '')�(-)). (:'(וrn·r11.1.tז/.ic,·i1i,.כn, fl(:ti( :>·rו., tl.זld ,ne11111גig. N (:�v Y (Jrk: ן<ן·a(:�er . 
l'lוi li11�t�וו, (i. ( 1')75). S1 kiנ,·tי. > r· גזi "ר1�:1זו ikc· :1ו'· gו1 :;111 1s[c1·ville, /1,1�\c r,:וJe <: r1;1(·11n,:111. i11 :111 1.11· 

l)ן1;ן IL(:iilו l .,,1 1 ·t1(ן()(l. Q.u.,i,·/(!I'�); Jrו.1כrr111I , .,r· .S/11�e(:I J ,  (, 1, 1 :5-22. 
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